


 

Custom Decorating 

 

Silk Screen Pricing 
   List/Dozen List/Dozen List/Dozen 
Decorating Description  Dozens One Color Two Color Three Color 
Tumblers, Stemware, Hi-balls,  24 Dozen $62.60 Contact your Contact your 
 Pilsners, Brandies Minimum  Rep for Pricing Rep for Pricing 
Oversized Stemware, Martini's  24 Dozen $94.10 Contact your Contact your 
  Minimum  Rep for Pricing Rep for Pricing 
 
All custom list prices are per dozen. 
Add to list price per dozen to get final custom list price. 
 

Decal Pricing 
  List/Dozen List/Dozen 
Decorating Description  (up to 2" dia.) (2" - 4" dia.) 
Crest 1 to 2 Colors  $136.90 $155.60 
Crest 3 to 5 Colors  223.20 250.70 
Gold or Platinum Crest  148.40 229.10 
Color Lines 1 to 2 Colors (1/16")  171.50 190.20 
Color Bands 1 to 2 Colors (3/8")  171.50 190.20 
Gold or Platinum Bands (1/16") 148.40 229.10 
Gold or Platinum Bands (3/8") 178.70 275.20 
Color Band and Crest up to 2 Colors 154.10 172.90 
Color Band and Crest 3 to 5 Colors  250.70 267.80 
Gold or Platinum Band & Crest 234.90 253.50 
Gold or Platinum Band & 3 to 5 Color Crest 411.90 429.30 

 

All custom list prices are per dozen. 
Add to list price per dozen to get final custom list price. 
 
 24 Dozen per item. 
 Lead time is approximately 45 days upon receipt by Oneida of an approved signed sample 

and purchase order. 
 All orders must conform to the standard case pack as shown on the price list.  Orders for 

any item that do not meet the standard case pack multiples will automatically be raised to 
standard case pack multiples. 

 Oneida reserves the right to ship and bill custom orders +/- 1% of purchase order quantity.   
 All customers will receive flat artwork or a mock-up at no charge for actual size and 

placement. Fired sample charges are $150.00 net. 
 We ask that all artwork be submitted on a CD or via email with all text converted to curves.  

You can send artwork files in Adobe Illustrator, Photoshop, Windows Bitmap, etc.  Please 
reference PMS colors. 

 We will also accept camera ready flat art. 
 We can only decorate from 7/8” below the rim of the glass. 
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Spiegelau Crystal… The Functional Crystal Choice 

 
 

Crystal Glass Body Features  
 Clarity - Colorless glass lets pure beverage colors shine through  
 Brilliance - Crystal sparkles on the table  
 Lead free - No food safety issues  
 Performance - Stem and bowl flexibility withstands most casual table tip over accidents  
 Fire polished rim - Strengthened rim provides extra protection against edge chipping  

Platinum Glass Technology  
  Platinum lined forming equipment eliminates impurities from the crystal  
  Platinum Glass technology is unique to Spiegelau  
  Process results in superior smooth finish  
  No pits or imperfections that lead to premature surface wear  
  Super resistance to dishwasher chemicals  
  Glasses will look new longer  
  No clouding or corroding of the surface  

Platinum Glass Guaranty  
  Extremely dishwasher safe  
  1500 wash cycle guaranty  
  Free one-for-one glass replacement on any surface corrosion  

Functional Design  
  All Spiegelau items are designed with low center of gravity to help prevent tip overs 
  Wine stems are all sized to ensure comfortable handling 
 The Wine Aficionados’  
 Crystal Choice  

Grape-specific bowl designs  
  Bowl shapes are appropriatelydesigned to maximize enjoyment of many wine varieties.  
  Uniquely designed bowl shapes will help to achieve the following:  

o Allow wine to breath, open and achieve fullest potential  
o Maintain drinking temperature  
o Control the amount of bouquet to the nose  
o Focus wine flavors to specific areas on the palate 

Perfect stem size  
  Spiegelau wine stems are all designed to be held.  The goal is to keep the holder’s hand 

from touching the bowl and thus prematurely warming the wine or spirit.  
  “Holdable” stems help reduce unsightly fingerprints and smudges on the outside of the 

bowl so guest can enjoy the wine color without distraction.  
Luxuriously fine rims  

  Rims are all laser cut and fire polished to ensure a smooth, fine, bead-free edge.  
  The resulting tactile drinking experience is refined and lavish.  
  Most importantly for the wine connoisseur, the smooth fine edge allows wine to pass 

smoothly onto the tongue and to the intended taste bud zone.  The result is a less acidic, 
less harsh tasting experience.  

Crystal clear glass  
 Clarity is very important when observing and enjoying subtle wine hues.  
 Spiegelau crystal is virtually colorless, guaranteeing wine and spirit colors to be pure & true 

Bowl Thickness  
 Spiegelau bowls are intentionally engineered to be among the thinnest in foodservice.  
 Thin glass cools very quickly to both room and beverage temperatures.   
 Recently washed glasses will quickly cool and be ready to receive a pour with no impact on 

the beverage temperature. 
 Page 10 



Walther-Glas Crystal… Posterity. Character. Excellence.   

 

 
 

With a history spanning six generations, Walther-Glas is firmly rooted in the time-
honored traditions of value, innovative design and quality craftsmanship. From its 
artisan influenced motifs, to its impeccable hand finishing, each piece of glass 
produced is instantly recognized as Walther-Glas. 
 
 

Key Features of Walther-Glas Crystal: 
 

 An innovative crystal glass line that combines the unique characteristics of magnesium - 

smoothness, flexibility and stability - with the glass making expertise of Walther-Glas. 

 Ground breaking crystal glass that meets the needs of discriminating foodservice operators: 

durable, elegant, crystal clear and brilliant. 

 Smooth, Flexible and Stable 

 Top edges are laser- cut 

 Fire polishing for additional strength 

 Superior stability and durability 

Exclusive Magnesium-based crystaline body offers distinct advantages: 

1. Flexibility & Durability (foodservice friendly, commercial dishwasher safe, withstands 

casual table tip-overs & back-of-the-house handling) 

2. Brilliance (shines & sparkles in dining room) 

3. Clarity (colorless glass; does not interfere with wine color) 
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TERMS AND CONDITIONS 
 
 

• Payment Terms: Net 30 days from date of invoice. 

• Transportation Charges: FOB Oneida warehouses 

• Freight Claims: Title and risk of loss pass to customer upon delivery to carrier even 
when freight to destination is paid or allowed by Oneida.  All claims for damage or loss 
while in transit must be made directly to the carrier. 

• Please Note: Orders that require special expediting will result in additional shipping 
charges. 

• Returns: No returns of merchandise will be made to Oneida without prior written 
approval from an Oneida representative.  Oneida reserves the right to refuse and and all 
returns in its sole discretion.  All authorized returns must contain an Oneida-issued return 
goods authorization and display the return label(s) provided by Oneida on the outside of 
the cartons.  Unless otherwise agreed to by Oneida, shipment of such returns must be 
freight prepaid and in accordance with Oneida’s Return Routing Guide.  No returns will be 
accepted if the return request date is more than 90 days after the date of shipment.  All 
returns are subject to a 25% re-stocking charge.  ONEIDA will not take any returns for 
OBSOLETE products, or any CUSTOM / EXCLUSIVE decorated dinnerware, crystal, 
flatware or holloware.   

• Taxes: Customer is responsible for any local, state or federal revenue, use and/or sales 
taxes which may become payable by reason of the sale or delivery of Oneida goods. 

• Availability: All orders are subject to home office approval, prices prevailing at date of 
shipment and availability of merchandise. 

• Order Size: All orders must conform to standard pack as shown on the price list.  Orders 
for any items that do not meet the standard pack multiples will automatically be raised to 
the next standard pack multiple (ex. ½ dozen to 1 dozen).  Product must be ordered in 
standard pack quantities only.  Orders for commodity flatware, steak knives, all 
dinnerware; pricing is per dozen.  Holloware and banquetware pricing is per EACH, 
unless otherwise noted.  All orders must = case quantities. 

Small orders totaling $300 or less are subject to a $25.00 handling fee. 

• Prices:  Crystal – All prices are list price PER EACH and PER PACK. Flatware and 
dinnerware pricing is per dozen.  Holloware and banquetware pricing are per EACH, 
unless otherwise noted. All prices are subject to change without notice. 

• Custom Orders: All orders for non-stock, non-catalog custom decorations are non-
cancelable and non-returnable.  We reserve the right to ship quantities in accordance 
with our custom decorating policy. 

• Customer Service: Please direct inquiries to your local Oneida Foodservice Specialist or 
Customer Service, Foodservice Division, Oneida, NY 13421-2829; (800) 828-7033. 

• Delays: Oneida will not be liable for any delay in the performance of orders or contracts, 
or in the delivery or shipment of goods, or for any damages suffered by reason of such 
delay when the delay is caused directly or indirectly by fires, floods, accidents, civil 
unrest, acts of God, war, governmental interference or embargoes, strikes, labor 
difficulties, shortage of labor, fuel, power, materials, or supplies, transportation delays, or 
any other cause or causes beyond Oneida’s control. 
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